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Mueang District, Nan Province
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ABSTRACT

The purpose of this research was to study the factors in choosing
accommodation services by foreign tourists in Mueang District, Nan Province. The
samples were 30 foreign tourists who came to stay in accommmodations within Mueang
District, Nan Province. These tourists were selected from five popular hotels .My Stay
Hostel, Phumin Place Hotel, PX122 D-Best Hotel, Nan Nakara Boutique Hotel, and
Yindee Travelers Lodge. The research instrument used was a questionnaire concerned
the factors in accommmodation services of foreign tourist. Statistics used in data analysis
were frequency, percentage, mean, and standard deviation. The results found that the
factors in selecting accommmodation services by foreign tourists in Mueang District, Nan
Province, overall, were at a high level in all six areas. The aspects include employee
service factors (4.06), environment factors (4.03), accommodation and service factors

(3.99), promotion factors (3.97), service process factors (3.93), and price factors (3.88).
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¢ al a o
WANsaiTsiala 9
3. mydndulaluaiuitlidifies (Decision Making under Uncertainty) #eindula lal
aunsaaenisalnanaziietuls dnvshinsunaveusaznisdentu ¢ Stankevich (2017)
na1In JUkUURRuveInsRndulavesuslaail 5 Tunau lawn
1. m35u3Ueym (Need Recognition) & unefia nsruanudnduwazaiy
Ussaunludunn
2. MsAUNITeYa (Information Search) LilaguslaasuiUaymitiu avAum
Uoya MNUNEITIUAFN 9|
Y Y
3. MyUsslunanidon (Evaluation of Alteratives) Waguslaaladeya
WaNTunas guslamziiaanuinlalazysadunaniadonsng 9 loun auaudives
HARAUNANUEIAY AULTRNBLURTIAUAN
4. nsindulade (Purchase Decision) naa1ng uslaalavinnisuseidy
maden wan Nagihnsinduladendedufiousnmsmuiinueaiiuaunls
5. NOANITIUNAINITHR (Post Purchase Behavior) {uniuidnnels wisly

wolanasaniinisaeanans e bulgnan



2. nszvumisdnaulate

2.1 mssuifennudesnisnietiym (Problem/Need Recognition) lutumeu wn
Auslamzasentinflyvivseaiudeinisluduavsenisusnis Fapnudosnivie Y
fuAntusnanaudndu (Needs)

2.2 Musandeya (Information Search) WlefuslnAnsiuianmsionislu dud
yiouinauda drvutudelfuilaafasriinisuamamdeya weldsenounssinula Tne
uwnasdoyavosuilan 1wy 91naudn aulunseunis andnanusedune msmndeyaain do
Tawon Jusiu

v

2.3 n13UsEun1aien (Evaluation of Alternatives) Hu3taAazUszutadayad

Y
[

vo o U a v &a = = v a ' a v o a v v o =
lasuineiundaduanidauiouiiou wazdndulayaivesduaiy q lneuniudd fuslaai
Ldfiansanmadennnneafidey uiagia1TUIMINITIWIUNT WU ANUNTITIve9

¥ a ¥

Auslnaeg vibiinnseananeueulviguilnaand dedviedusvesnuly iielvdunives

Y

a Sy a a a & d' v X i PIEVPN
mugﬂwmimﬁ uaﬂﬁnﬂua‘UiIﬂﬂ@’]"\]ﬂiﬂ’ﬁﬂigL@JUV]'NLaaﬂ"iﬂﬂWQﬂﬁi’]ﬂﬂJUIﬂMIUﬂim%l‘Uiiﬂﬂ

[l 2
& a v

Lipefivsaunisaiviseanuiteyanenfiunistenansue 8vietu lneendeisniseng 9 wu
USnwiieu viensvindeyanisdumesiis 10

2.4 n139nduladie (Purchase Decision) #4310 LA vin15UsZLl uNILa9n LA
Y o < ¥ g.JI v a r-glj
Auslamfasiingluduvesnsindulage

2.5 NOANTTUNNEINTTTR (Post Purchase Behavior) weiinssuvasguilaaiile 1in

= ) Yo v 2 a & A & 1Y = a & %

anuienelandsnlddudmisuinisuu danudululageiaziian1s@e 1 (Repeat
Purchase) wasyniinnisdediegiweiios diluganuiisnalanfieudululigeiaziin
ANANARBAIIAUAT (Brand Loyalty) Fee1atAnaindadenalsdsznis 1y denelase
Ufduiusseninaduilnaiuesdnsgsia aun nuasauA1veandn dadl 1 udu uenani
AuTlaaniWeneladuudlduganaznaieded o inerfugveduridanadifiuyuanady 9
woAnssuvesulnaliiaiinauldianelasedun e1ainisnse itunsegrmieliinseyin
avlsiae neduunnginssunisnevauesveaiuslaandsiniiaaulufaneladu 4 wuy

Y a 1

Ao nMslaaeuselifinisnsziitle o nsdeaoulnensronnanuaynTasAURBNARAMY NS

Y

o

Inssvfies Fudunisnszvihuuududludwndnlaenss uazmsindoulnaiiovinli ansisasu

Sustalam



WUIAALBENOBYABINUNITUINT

1
v

A15USNT (Service) A1I1N15USASEARUNTI N sratevinula biaunune LRt

o 4

J1fy $1wssad (2506) n15UTAT Ve nsEUILATYRINTUFURAUIA ol AANa U DY
fedu filagldnnauiniseudy Teeselinuautifannsosineauazmnuas foArerou
Tuiu MsusnIsegelimnusuRavaULaEiinINEY

o17en Tufnndy (2549) Msuinng Ae mslianudaemide wienisauiunisile

a [ a <

Usglewiasldu n13suin1sina J5uuinisieglisuanuuseriulavasiusuesdng Jadudd

' ¥
=~ o

a I Y s I Y o & A o J a &
danfladulunafivednsvens) Wemdmnudusaieaunnau dnnuitnuusnsdu
1A3 9dlpAUALUIIUAIUAG 9 WU uUsTEIduTUsIIUUTNIsIvIN1g Wudu dedu 61
a a Yy a a o = a A g Y & s o ¢
U3N13A gFuuimainaudserivla dansuinsteiduntdndunivetasdns nmanyalves
peAnsnaEd Tuse
alle dygyns (2550) N15UINNT vaneds MsUFuRnunnseimIefnsouasineItes
fu Jldusnis nistiuaeasing o lalduselevilumdlamamils Asheanumetsalea 9 Aanu
Tunmsvilvauag 9 Nneateslasuaudiemae
anseng @uela (2550) N15UIN1T wuneds Aanssu Usslevivsemnunaladale
Lo Lev18 NININTINNIATUTINAUTIBATAUAT Tnenluuad usnisluResisidasiu
duAindu uwiuinisesiinshideyaifeitunisuaniufeuanunenisldnisineusy
AUslaaliganisly Wusu
naegeasUlann nsusms nunelis myafenuduiusiugSuuinisvesunains
~ 1% I 1 a v o ¢ P { { o Yo & 1 Y] ~ <
dieliwuladnasiinanuduiusssezennnnd tedailasulseleovdsuiy waziadunis
138 LEAIUNITNTUTDIDIANTH Y
AMAINNITLAUINTT ANAINNTAUINSTULUIAATIANIINAINABINITTRZIINS

Wolwesnnisvesau @runsandsdula d9lianudiAgaon sUUINITUINT U AIUNLNY

Y

'
a

Taeviald Wldnmuawidn wiiduieeusuinguaimduiawieainauianelaves

o

ASUUINIT A mNsRuTNsile vunedslsyansanuasyusedninanisluesinis wiin
wosdinsiana sgraduszuuiie Ustlewdlunmsinnisesdnisuinisinu qaninnis
usnisladdninnsuanegvinulaliadeudnillaun

W Waguna (2549) lalianumuerenunImuInIgTI aneis Anuduius
sEinsuAanisiouinsvesgnAAuMsTuiuINslasy deenafunsladsuuinisnud

[ =) 1 & ° A v @V v
ﬂ?ﬂ‘ﬁ'}ﬂﬁ’iagﬂﬂ??ﬁi@ﬁ]??ﬂ’l"l%ﬂ?ﬂwlﬂﬂlﬂ
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A39550 183501, (2566) AMNIMTBINITUINS (Service Quality) LT uszAUIDINTT
Tiunnsd slifidanudivausliiugndiiiaands deasidudndununinnisliuing

Kolter & Armstrong (2003) ©¥nN159a1AlMiNwuIAARIUN1IARIALLNITASIAAN
Msuins Wviduniesnnniniignimianis WegnanlssuuinmsesiuSeuiiisuanninnis
U3nsldsu Aumaammsuinisimemialy dwaildmuinanimmsuinisildiuatades
nindimandsld gnénazlinelauazlsisnlduinisdn Tumanssfudrudinisuinsilisuasa
winfurSeunnnind mands gnénazwelauaznduanlduinisdn

naegasUlainnunmnsiusng (service quality) Anuanansalunisnauaues
AnuAeINsTesFUUINSIILENS Aunmvesuinmailudsdiffigaiiozadnanmunneis

N 1

v99 J3uuimshimileninguistuldnisiaueauninnisiiuinisnassivanuaiavisves

Y a v o 4 a IS

VUSNIT WUAINADINTE ASuusnisaznelanilasudsiidents Wesuuinsiaiiy

Y

A
Fo9Ms u anuifl §3uuinisdeants uaslusuuuuiidesns

A muIMsiianuddnsiossie esnguamuinsfiivuedgsfioasiiay
IaFeumenisuwtadu uwilumanduiudrauninuinislidffanisiazaneglugundsuieu
msudstuluiuiinunmuinisazinindsnnufianelavesgndn wazdignailifiewsla A
wiouil awnilulduimsvesfuszneunsseduiiuil Gse3n Auddlwlsey, 2547)

Parasuraman et al, (1998 913fialu fn519A ladevnay, 2549) Lalvininunangves
Aanmuinsiiiaanmuingg mneds msvssfiunsiiuinislaesi Jadunadwsi
Anduanmaisieuiisuresgnéiseninnny amaniuiertuauamuinisiagldfuuey
Unsilézuaie

ANAINUINTT Y89 AUABAASDITENINANIUABINIG HaTAIINAIANIIVDIGNAT
sio UNMETATY Bespmnmuinistuasdoadulununessiuivangasnanndefianain
roliAnnadnéfifuasnevausInfinsNsvesgnAauinaufiowela (eyimd Anwfina,
2539 91afaby awn naunadey, 2547 )

aunmuimadumuaianiesgnénduituguiissiansfemouauadildanas
7l gnAldlunsiananimnsuinig gniarinainanuidususssuvesnisuins (Tangibles)
mnuidedielilald (Reliability) Msnevausssiagnén (Responsiveness) Mslinidosiu
(Assurance) wazAutenlaldnagnAn (Empathy) gnAtdnatanisitegeiasasdaslasy

Awdeves ssnvlunsuiludymasesialy (eudanl anyfina, 2539 oedislu amn naunaey
2547)

Wity 1e1ald minAunInveIuINITAININNAEIignA1AIAnIalY gnA1azIemIUINITN
U
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anunsnagUlihnanmuinig mnefis msliuinsiinssmuiignéanemis

Jaderimuaguninnisuinislaenisuszifiunanimaenisuinis (nunns seuds,
2550) wuin fuslaaldtiade 10 Usznslumsussifiuannimvesnisuinis delsun

1. anulinddala (Reliability) fie ANQNABITBINTEUIUNTIAUINT AINEINTTD
vo9 mslinslaegnsgniios wazanunsaliuinmsldnudidyanliodnsasuu

2. NINBUAUBIAIINADINTT (Responsiveness) AB {TUTNITITABILAIIUNT DY
wag iWalafiagliusnis anunsamevaussrudeanisludiuig 9 vesgnAnleviudiinng
doansfinlu mstuasreasdaneuliiuimaynads

3. ANuANn3aYesiliiuinng (Competence) Ain Msfigltuinsivinus aawd
ANEINTLUNITUINIT aunsouandbignAniudaau LasneUaNeIAIUABINITUBY
AlguInsla

4 Y =

4. N3NEaUTNIT (Access) fin gnAnasdandifisusnislaneuaglasuauagain

910 M5UEUSNNS D9usaulun1shiiusnsAbdgudau NSHUSAISNSEA1ENIDG 1Y NS
a = ~ 2 | a Ay Y oa ]

ANWNAY @xan MsUsSMsiuseidou saas7 lddonanlunisseuiu ankgusnssduian
Miazan dmsugnAIMmIEAUELA TN

5. 95endelun3 (Courtesy) Aoummaiiigadasiunisliusnisaghesiianuanin &
Au enlald aumadinenunsem msusanggn Teanafimvanzan wagiiyainang

6. MsAnfadeans (Communication) N13&eaNsHANUEIAYUINABANAINUTNT
INS12 WNANTUTUADUNTIVINTZUIUNTITIAUTAITWAL §aaminduusn1sdndnumznil
U g.JI Y a = a vy 1 ‘NI ‘NI v Y Y a = ‘:‘I U '3 a
Aty gliusnisiepasinislideyasing o Mfgitesungunldusmsuasnanidesdnimaiialy

NN5d0aNT kignAY

[ 1
= IS

7. auudede (Credibility) fie eauddedefiiaduainanudednd anuasda
mnuavlasgraisla defioidudinddnunngaetimils Avdawalvguilduinnsmeguam
1nBu fnsyauindetin auetafintadeaiusiude

8. AmuUaenae (Security) A ﬂﬂiU%ﬂ?iﬁﬁiwaULLﬁf}ﬂﬁU%mﬂmﬁ@ﬂﬂmgﬂﬂ GE
dums1e veeseny videteasdesine 9 luiFeswesnsinwimnuduvesgndl nsinwadng
Uaondy Lielignénsaniladndiaruaendelutin uasningdu svededsmesmy

9. pudugUsssuwaauinis (Tangibles) A U3nsiithiaussenyniiugUsssuazsin

T anAsusnenstauinisuu ¢ ladnudetu danuilugle dindeslisiniasldniuads

Y Y

wag Wgane dyransiiieanelunistiuing
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10. 1011agnA1 (Understanding/Knowing the Customer) A® N5t Bﬁﬁu?ma

Y

v v

wenevin mnufinfugndiielimsunnuiannudeanisvesgndn i gluinisanunse
$1¥ognanldl videdlszuunsinundeyaluedmuesgnin

Tunsasunisuvanalagldindosile SERVQUAL lfunmdnivadaunldifiewmun
i3 vaile d1msunsTanissuyauamnsliuinis uazvinismeasuauy g ofe
(reliability) wazausienss (validity) wuiniedesdio SERVQUAL §9AUNTARUIANNINANT
Tusmsld 5w wag Ssaslimnuduiuiunuamnslduing 10 fufindnandsiu 3s
finsuis 2 duan U$uusslel Ao SERVQUAL Dimension e RATER lfud anutndeite
msaremnusiule sudnuwalnenieamm madhdauinig uaznsmeuaues

TnegfdnulunsinuideataivadendnuduiiAstfuidonunazardiniudi
Tu mslduimsgnAdield@nuinseuuuifa lumsideanuiiaelanasauainnsse
Aunw nslusnssnindeuiisuimsesAulufmiad vty Wenldamniwnisliuing
5 fu feil enudesiu/lindle arunususssuesnisuims enuiidsedelund madiis

ANSUSNIT LAy N1SANADEDANT

wulAALBENa B NEINULNYIBANEIY1IAYA

'
Y | a

wnARkaENg B AgINUNgANTIUTINYIBLTEY (Sereerat & Mechinda, 2009) Na1331

o w

[ ¢ & a ) aadoy (% ] o
anvaglszvnsmansiiudsdrryeviduadaninlauesuszssing awnsarignmuanain

Whnuneuazitenan1sinuinnieiulsdu dnnsanunsaldaianinginssuiiasuld dauds

[

NaulTEY NIRRT taun (1) 818 (Age) LIBIAINNANN NINALANUITONDUANDIAINY

o

v Y A aa J [y 3 Y ' ] 1 [y
AeINsvesruTlnanilenguansieiy (2) ina (Sex) lluduuslunmsuisdiunmsnaauiu

Unnsrandesdnwfmiwlsiiogesauaey msgludagduiudsmunaiinisiuasundadly

[

ngAnssun1suslan (3) dnvazAsauasa (Marital Status)aseuasaidudimnefidAyves

Y
v ! a =

ASIYANUNYIEINNINITAANNLAERNFDN WarlAUEAueg19898uludIuN LNefunae

o

Y a 19 )

AuUTiaa Wudukagdnvuzratyanatuaiisaunlddualadunmids (4) sglanisfing
wazedw (Income, Education and Occupation) s1latdumdiTamnuainisalunisiuing
AuAarUINIT MIANYIMAZDITNAINTAUIUBNFULUUNTAMS¥IN sadley wazn1suilaa

Touiu
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Uthayan, (2008) Tiaamsnewg@nssudnvisaiienliin iunisnszvimnognaves
tnvieafivaliinagdivdelifinny ilenevaussiedlndmilduanimasallaaniwnisal
wils ngAnssuneuenvesinvieadien (Tourist's Overt Behaviors) annsadanaldlagende
Usgamduda drunginssunisluresinvieaien (Tourst's Covert Behaviors) 1{unns

hawresedizniglusinmeniufenuianinda

WUIAALBENA B NLINUTININNANTDLIIUTH

AMUNNEUDILTIUTUAIUNTZ TP QALTIUTN WA, 2547 11m1 4 RN 877

'
Y

“Usausy” vaneds anuniniInd@ulneiingussasdlunisgsiaieliusnsningingia

[ '
U A

dmsuruiunnseyaradulalaedainouuny el lisiuds 1) aauiiniidaniel

UINSIANTINTNBIATUNT TagdIusIvnIg $53aA8IANISUMITY HSOUUIBIIUDUYBS

[

§3 v3eiianisnaa wien1sAnw 1198 edldidunismmanilsvieselauiuusduiy 2)

o«

[V 7
v v =

anuiinfidndaty nell TagusvasdifleliuinsiinandelaAnsuinadunedoutuly
winu 3) anruiindulanudiduualungnaensas naumnedna1iuds Tsousud
vinefe anufinnuszaveraondodn Tsusy violiiFende Tsusu 0195endn Jaedn
(Resort) n3ad1uiNAINeINIA WHSAUSNISIioSonAuA1LY wase199e TAUSNITBY 9
Us2Nause 1y USNsiueminsiasa3osmun1sdnin msuedudndiszdnaas mdudnvue
yodlsausueEY uazaunevedlsaustluaina Aldnwnzadeiulswsalunnumneves
vy walAenAieg19n15USNISUTLNDUAUNLNETALAUAIN LU LALRANURINETIN LTSULSY AD
amuﬂizﬂaumiﬁ;ﬂﬁu‘%maéfméTmiﬁﬁU%miéTmmmi 3esRy wasfiwnliusnisunin
AueTidessneau3ng wie Tsausu fie @oufidedausmseuiiinends wazdesiuieniny
granlyLnunLAuMIg (Bhatia, 1983)
1. Ussiavvasiinnusy
nMsdpuvalseinnvesiiinusy vielsausuuansnstusenlumuinguizasdlunisdaussian

FeoTuegiuviiaise Msdiinerfevaawun NsUIMsNU MIFauInsuiuen vseduey

Y

AuedAUsEnoUdy 9 AwuNITIRLUIUTEINYRINNUsNI LUl Tee Antuauuiunng 19y

o
Y a

pantunuingUszasdnananiudd Jeunfisgialanadl
(Henkin, et. al. 1979) ladauudlsawsuoandu 3 Usean
1.1 Tsawsuiianiswiawe vselsawsuwunwnlyusedn (Commercial or

Transient Hotels) lseusuussinnildunnnitiseiandu o viianasegludles nadieaiy
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azaanlunisfineagsne wandanlulswusudsnaniuds 1udngsfia dnvieaiieid
Y R A a a = ' Ql' NEZ Y ¢ A | R
TaguszasanninsIiefnmegsna viensvisaiien Tladl Tnguszasdieaiynagidunin
Usgddmiumsusenaugsia visediegede lsausuienismidly viselsausuuuninlaiusedn
FINANILAT TAUINITAIUAZAINAUILFN 9 LALUNDYNNTDUNTEY LFU AOIDIMNTAOIUT
UINIANUEIND LU N15RAnNe IN5iaY ¥503eUUN15deansdu q anunindeungeula
LAZNITRNAIAINIG LTU @581 dUIUTE “1a1 03AUTZNaUAINaILAIABIIAUSN1TIT
wunivenauauedingUssasalunisfinmegsia wagn1sindeuaganaliies Wwelin1suinis
WaAudszyivla

1.2 Tsausuuuniinusedn (Residential Hotels) lssusudsenniliiingussasalunslv
wuninenAuegusedn dn1sdnresemsuinisiinuniazgnmnity viennslaguniue

[l a P a | < A o o 13 & « Yo a & dy d'

agluusnauuilosiawinzuinsiluninede winfuidlsausunseylnagtugsia Natiie
SIUEAUALAINUALVNLUNITRARDNITINY

1.3 T5au3u3a03m (Resorts Hotel) lssusuuszunnilasagluusnaumlndaiusssuvii
WU PN vToUTINNWI Meiliveliuunlannieu aunsedulaiusTsunflaegauriase
ISUTUADINAUTNITANN 9 LU WB9819115 N199NTA NISARFEEDET WIaUINITDU 9 ndlou
T5ausuy U WAADUEUUTNIINIEAIUNISTANT wagtunuinisuakenlduinnIlsawsuialy
AMUULILINSEDIM AednasvaTeinel aunuwuila aunndiinasnaunanssulunistulie
a Vo v v =& Ao & Y YN & 1Y) 1Y) a ¢
au 9 Widuwenduin Jeildnguszasdluaunisiniewdundn lulagdulswsy Saesy

q

wenNIInguszasAiven1sindouvgaulandinisnevauesgnatiien1suseyu duuun 113
o o .::{' ¥ . . Q' a d”/ 1 Q' ¥ d‘
IaunnenuulngIeia (Incentive Tour) NUSUIUNIATU TaBtanIzo81989 N1SLganIun
AINENILAT WBNGANIAYIBANEY INSIwaUnTaanAIUINTiARINIggNIaTiaae?

ASUNNNUTELANDY 9 TTATULNBUTNITUINUBNAIN 3 Usztandanaiudl laun
luwa (Motels) uaLno3 Lawa (Motor Hotels) Uiyt (Rooming Houses) At WALy
(Tourist Camps) kazUusintinyiodyiea (Tourist Houses) (Henkin, et. al. 1979)

Steadmon & Kasavana (1988 ) ladnuusussinnvadsausy Inggaiugiumnianiu
vunadlsausy Whndiensnain seaureansusmswazn1siiusives wsensiuaandn
V9989ANTIUNTUTIMNS Teausulinsil

2. MILUINVUIALIILTH (Hotel Size) NMIUInINTUIATo9lTILsl @13150
Y 14 o 44 v 4'> Y < =
Hulaandruiuiesin deenansawenlaidu 4 aum A

¥ L2 dld o A 1 v
- PRINANITIUAINIT 150 o4

- P1R99NTENING 150 - 299 o9
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- PRINNIZIINN 300 - 599 199
- MRINNTZIINN 600 iostuld
dmsunsuinseng g Amdeudulsausuily usensazanntesunnsaneiu

[

Tuagiuruinvedl sy
3. MU dInunenIunIsean (Hotel Target Markets) LUNMN8AIUN5HAR

vadlswusuiivareUssnn uafiddyorsazudslaned

3.1 Tsausuifion1smidivd (Commercial Hotels) dnwaign1suinisuagnis
SIUIWANUAZAINAUIYAN 9 lananuilalunousiu

3.2 lsauwsuauiuiu (Airport Hotels) Isaujmismmﬁjé’lﬂaqﬁmﬁ’w%nm
auutudmingvegnees Ao ﬁﬂLaumﬂﬁéfaﬂmiﬁmﬁ'aLﬂﬁsum%ﬁuﬁa;ﬁmsmiﬁgﬂ
ndniiodtu wazsaumidnnuresaensudadosmsiinnlndauudy

3.3 159u3N%eayn (Suite Hotels ) Tsausuiasyadulsausufivgnsuas

[y

S1UEANMUALAINAUIELARINIT UDE19TY T IZLATATBINN FITULUN LENDBNIINAUUY

[
v A Y

Tsausuenadaiesni visia3esiu difu lewieuemnsidlidmivuan uonaniddes
Uszynuuadnliiiu 10 au dalivinsuunmugiuieain ilesanlssusuiosynsiuae
ANNAZAINGNN 9 TRLALININNINEAINEINET 51AIAIUTNTIeABUTINEN wikwnUseinniln
5318 vdeyanatugdludinnidouinlulsusinssoni wnedfsiwsauazninauiosis
9 DU NATUOIU

3.4 Tsssuunaninuszdn (Residential Hotels) ddnwaizindlaunulsawsunan
WnUsedhdeeduneanudn

3.5 Tsausudaeiv (Resort Hotels) Tssusudsuunniilfosurenudn

3.6 Tsausufadnresinuaze1misidn (Bed and Breakfast) Tssusudszianil
U580 "U wous Ud" (B and Bs) ﬁqﬁ?mmzﬁmﬁw%mamwjﬁummﬂ% ANBUZVOI
Tsausufounadn Useana 20 - 30 fae M13U3nsuardduianuazainiasninlsusy
Wonswdid

3.7 lsausumau tadlilley (Condominium Hotel) 15eisuusenaumeiodyn
Faiivioauau viesFulun Viese1ms uazriedni iwesiesyeilldwnysydiinAinaudds
Ieueunanelimiiegsiadnnisiiyaradundagwinerdediasnuulssususialy Wums
wdanalumsitnusa Welldindnavdan fuusaSenlswsudsuaniid Tsausuudanand
#n (Time - Share Hotels) lngvialundainguszasdlunsneadalsausudinanudfiiions

inweumnene detulswsuvegluwaiiuivenziadudiuun
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2.8 15uSuUBUNISWLY (Casino Hotels) T59uSuUaUNSNUUIAAS 19T UL D
AOUAUDIAIUABINITVBILINTUNNTIAUNITNTY AaUUlSIwsHUSENNTRAlRTNNSIauNS
wiluauynUszianlivinisuan iWeauazmnauievenun Jladnrosindnniais e

17N8D1M5HaLLA5 09U IALNLUNAADALIAN 24 TALL

3

3.9 Auduseyu (Conference Centers) Augusyyuididmunglunissunan

)

dlenmsuserudunnlasanz fufudosiniesUszan wagdsdasauazainda q luns
UT¥YUDY1INTDULNT B uanmm‘f@u&?ﬂwqméfm%’mﬁﬁﬂ 9113 uaziATesAY TUT9AsSILY
AnuaznIndu 9 wiloulsusy uAiudsnendndunisusyyy udgudnmsussgudesdn
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Survey Research

a8

Subject: Factors choosing accommodation services of foreign tourists in Muang District

Nan Province

Part 1 Personal factors of the respondents.

Please tick ¥ in the box that corresponds.

1.Gender

|:| Male L] Female

2. Continent of origin

O asia [ America

[l Europe L1 Others.m e
3.Age

L] Less than 25 years [ 25 - 35 years

[] a5-55 years [] More than 55 years

4.Level of Education
[ Lower than Bachelor’ degree
[ Bachelor’ degree

L] Higher than Bachelor’ degree

5.0ccupation

L] Africa

[ 35-45 years

[ student [ Government / state enterprise employees

L1 Private employees [ Commercial / private businesses



L] The farmers

6. Income
L] Less than 10,000 baht
[ 20.001 -30.000 baht

(] 40,001 -50.000 baht

49

[ Butler/ housewife / retirement

[] 10000 - 20,000 baht
[] 30.001 - 40.000 baht

[ More than 50,000 baht

Part 2 Experience factors

Please mark. ¥ In the box that corresponds

7. Time spent in Thailand
[ Less than a week.

L] 5-8 weeks

8. The passengers travel
O Alone

O Honeymoon trip

[ 1-2 weeks [ 3-4 weeks

[ 9 - 12 weeks [ More than 12 weeks
[ Friends O Family

O Tourist group O others....vveecc.

9. How did you book a room / accommodation.

|:| Website

1 walk-in

O Telephone booking O Travel agent

|:| OthersS... oo



Past 3 Factors about the marketing mix

You focus on various aspects of these factors at any level.

Please tick ¥_ in the box that corresponds.

50

Factors about choosing a service

Level

Excellent

Good

Ok

Fair

Poor

The accommodation and service factor.

1.Reputation of accommodation.

2. Condition of the room or

accommodation.

3. The size of the room or

accommodation.

4. In-room facilities.

5. Cleanliness

6. The location of suitable
accommodation. Near the tourist /

business / community.

The price factor.
7. Rooms / Accommodations with value

for money

8.How does the room/accommodation

compare to competitors.

9. Price benefits of stay duration.

Promotion factor.

10. A seasonal promotion.

11. The package for the tour.

12. Discount to customers

who come regularly.

13. Price reductions on long-term stay or

stay as a group
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Factors about choosing a service

Level

Excellent

Good

Ok

Fair

Poor

Service staff factor
14.The hotel has a shuttle service

between the airport / Bus station.

15.Service with a friendly smile politely.

16.Fast service.

17.Treat all customers equally.

18.Have the ability to communicate with

Foreign language

19.Have the ability to solve problems.

Service process factor.
20.To provide fast service. The reservation

providing room and Check out.

21.The service provider was required to

meet the needs of tourists.

22.There are tourist information services.

23.There are enough staff to serv tourists.

24. Provide how to book and pay
for accommodation. Different services in
different ways such as cash / credit

card / bank transfer / internet transfer.

Environment factors.
25.Atmosphere in the room /

accommodation.

26.Atmosphere surrounding

Accommodation.

27.Strength and security of the

hotel/accommodation.
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Factors about choosing a service

Level

Excellent

Good

Ok

Fair

Poor

28.Dividing the area tourists for example ,
the provision of car parking, garden, dining
room, what’s selected in the other spa,

bar

29. Readiness of the business center. wi-fi,

meeting room, souvenir shop

Part 4 Problem , suggestion and comment.

.....................................................................................................................................................................

.....................................................................................................................................................................
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